Ko b HEUE

Invitation for the 13" EAGOSH-Meeting 20.-21.11.02 in Frankfurt

Ladies and Gentlemen

As the EAGOSH chairman | am pleased to invite you to the next EAGOSH-Meeting starting on

20.11.02 at 14:00 o’clock,

in the Lufthansa School of Business, Seeheim, 60 km south of the Frankfurt-Airport

Due to the dedicated intention of this Group and in continuing the means of our former meetings, we want

To pursue a policy of open exchange of information on accidents and incidents with emphasis on
prevention and shared knowledge.

To share good practices, perceptions, experiences etc. of our efforts to minimize employee injuries or
illnesses.

To improve equipment and equipment operations by means of safety and health.
To reduce the risk of damage to aircraft, support vehicles, equipment and facilities.

To encourage the design and adoption of effective training programs to enhance skills and safety
awareness.

To assist in the understanding of the compliance with relevant regularity requirements.

Beside the Presentations you will find a Swap-Shop in the program. This will be your time, giving you the
occasion, to share with us your queries, experiences, injuries, accidents and what ever. As an essential of our
object to share our experiences, every participant should be prepared for a short swap-shop item! These items
will not be recorded!

Overnight Price: EUR 112.52  Single bedroom, dinner, breakfast, lunch; VAT included
Day Guest Price: EUR 34.80 Without accommodation, VAT included
EAGOSH Meeting-Fee: EUR 25.00 Please pay at the EAGOSH Check-Inn Desk upon arrival

Best regards

Willy Pfister

EAGOSH Chairman and Director Industrial Safety for Airline and Airline related Companies
c/o SR Technics, TEB

8058 Zurich-Airport, Switzerland

Confirmation: Please confirm your participation via e-mail, by fax or via homepage
the latest on 07 November 2002, including the request for accommodation to

Joachim Klaus

e-mail: frapx/f@dlh.de Fax: + 49 69 696 28 42 Tel:+ 49 69 696 34 73
or to

Willy Pfister

e-mail: wpfister@srtechnics.com Fax: +41 181291 32 Tel: +41 1812 64 10
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